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Embodied conversational agents (ECAs) are autonomous software entities with human-like appearance and
communication skills. These agents can take on a number of different roles, for example, as an assistant,
tutor, information provider, or customer service agent. They may also simply represent or entertain a user.
The precise nature and benefits of different characteristics of ECAs requires careful investigation. Questions
range from the function of an eyebrow raise to mechanisms for assessing and improving ECA
trustworthiness. This book will help experts and designers in the specification and development of
applications incorporating ECAs. Part 1 provides guidelines for evaluation methodologies and the
identification of design and evaluation parameters. Part 2 demonstrates the importance of considering the
user's perspective and interaction experience. Part 3 addresses issues in fine-tuning design parameters of
ECAs and verifying the perceived effect. Finally, in Part 4 lessons learned from a number of application case
studies are presented. The book is intended for both ECA researchers in academia and industry, and
developers and designers interested in applying the technology.
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From reader reviews:

Ann Edwards:

Here thing why this specific From Brows to Trust: 7 (Human-Computer Interaction Series) are different and
reputable to be yours. First of all looking at a book is good nonetheless it depends in the content of the usb
ports which is the content is as tasty as food or not. From Brows to Trust: 7 (Human-Computer Interaction
Series) giving you information deeper as different ways, you can find any e-book out there but there is no e-
book that similar with From Brows to Trust: 7 (Human-Computer Interaction Series). It gives you thrill
reading journey, its open up your personal eyes about the thing this happened in the world which is might be
can be happened around you. You can actually bring everywhere like in park your car, café, or even in your
method home by train. Should you be having difficulties in bringing the branded book maybe the form of
From Brows to Trust: 7 (Human-Computer Interaction Series) in e-book can be your choice.

Pamela Acuna:

Spent a free time to be fun activity to complete! A lot of people spent their sparetime with their family, or
their friends. Usually they undertaking activity like watching television, likely to beach, or picnic inside the
park. They actually doing same task every week. Do you feel it? Do you want to something different to fill
your own free time/ holiday? Could be reading a book can be option to fill your free of charge time/ holiday.
The first thing that you ask may be what kinds of reserve that you should read. If you want to consider look
for book, may be the e-book untitled From Brows to Trust: 7 (Human-Computer Interaction Series) can be
fine book to read. May be it is usually best activity to you.

Robert Journey:

You can spend your free time to learn this book this guide. This From Brows to Trust: 7 (Human-Computer
Interaction Series) is simple to develop you can read it in the park your car, in the beach, train along with
soon. If you did not have much space to bring the printed book, you can buy the e-book. It is make you
simpler to read it. You can save often the book in your smart phone. So there are a lot of benefits that you
will get when one buys this book.

Alice Hille:

That e-book can make you to feel relax. This kind of book From Brows to Trust: 7 (Human-Computer
Interaction Series) was colourful and of course has pictures on there. As we know that book From Brows to
Trust: 7 (Human-Computer Interaction Series) has many kinds or style. Start from kids until young adults.
For example Naruto or Private investigator Conan you can read and think that you are the character on there.
So , not at all of book are make you bored, any it can make you feel happy, fun and rest. Try to choose the
best book for you and try to like reading in which.
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