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Explores how privatization of state-owned telephone companies led to new consumer movementsin Latin
America.

Thisinnovative book examines how the privatization and reregulation of the telecommunications sectorsin
Chile, Argentina, and Brazil in the 1980s and 1990s provoked the rise of new consumer protest movements
in Latin America. Sybil Rhodes |ooks at how hasty privatization of state-owned telephone companies led to
short-term economic windfalls for multinational corporations but long-term instability due to consumer
movements or the threat of them. Eventually these governments implemented consumer-friendly regulation
as abelated form of damage contral. In contrast, governments that privatized through more gradual,
democratic processes were able to make credible commitments to their citizens as well asto their
multinational investors by including regulatory regimes with consumer protection mechanisms built in.
Rhodes illustrates how consumers—previously unacknowledged actors in studies of social movements,
market reforms, and democratizations in and beyond Latin America—are indispensable to understanding the
political and social implications of these broad global trends.

Sybil Rhodes is Assistant Professor of Political Science at Western Michigan University.
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From reader reviews:
Dan Hanner:

The book Social Movements and Free-Market Capitalismin Latin America: Telecommunications
Privatization and the Rise of Consumer Protest can give more knowledge and information about everything
you want. So just why must we leave the great thing like abook Social Movements and Free-Market
Capitalism in Latin America: Telecommunications Privatization and the Rise of Consumer Protest? A
number of you have a different opinion about publication. But one aim this book can give many info for us.
It is absolutely suitable. Right now, try to closer together with your book. Knowledge or facts that you take
for that, you can give for each other; you can share all of these. Book Social Movements and Free-Market
Capitalism in Latin America: Telecommunications Privatization and the Rise of Consumer Protest has
simple shape nevertheless, you know: it has great and big function for you. Y ou can seem the enormous
world by available and read a publication. So it is very wonderful.

Paul Frazier:

Hey guys, do you would like to finds a new book to see? May be the book with the headline Social
Movements and Free-Market Capitalism in Latin America: Telecommunications Privatization and the Rise
of Consumer Protest suitable to you? Typically the book was written by well known writer in thisera. The
actual book untitled Social Movements and Free-Market Capitalism in Latin America: Telecommunications
Privatization and the Rise of Consumer Protestis one of several booksin which everyone read now. This
particular book wasinspired alot of peoplein the world. When you read this reserve you will enter the new
shape that you ever know prior to. The author explained their ideain the simple way, thus all of people can
easily to recognise the core of this guide. This book will give you alarge amount of information about this
world now. To help you see the represented of the world on this book.

Christine Andrews;

This Social Movements and Free-Market Capitalism in Latin America: Telecommunications Privatization
and the Rise of Consumer Protest is great publication for you because the content and that is full of
information for you who else always deal with world and have to make decision every minute. This book
reveal it data accurately using great organize word or we can claim no rambling sentences within it. So if you
areread it hurriedly you can have whole detailsin it. Doesn't mean it only offers you straight forward
sentences but tricky core information with attractive delivering sentences. Having Social Movements and
Free-Market Capitalism in Latin America: Telecommunications Privatization and the Rise of Consumer
Protest in your hand like obtaining the world in your arm, datain it is not ridiculous one particular. We can
say that no publication that offer you world within ten or fifteen moment right but this reserve already do
that. So, thisreally is good reading book. Hey Mr. and Mrs. active do you still doubt that?



Gay Swiderski:

In thistime globalization it isimportant to someone to receive information. The information will make
anyone to understand the condition of the world. The fitness of the world makes the information better to
share. You can find alot of referrals to get information example: internet, magazine, book, and soon. Y ou
can observe that now, alot of publisher this print many kinds of book. The book that recommended to you is
Social Movements and Free-Market Capitalism in Latin America: Telecommunications Privatization and the
Rise of Consumer Protest this book consist alot of the information from the condition of this world now.
Thiskind of book was represented just how can the world has grown up. The terminology styles that writer
use for explain it is easy to understand. The actual writer made some exploration when he makes this book.
Here is why this book suited all of you.
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