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"Berry and Linoff lead the reader down an enlightened path of best practices." -Dr. Jim Goodnight, President
and Cofounder, SAS Institute Inc.

"This is a great book, and it will be in my stack of four or five essential resources for my professional work."
-Ralph Kimball, Author of The Data Warehouse Lifecycle Toolkit

Mastering Data Mining

In this follow-up to their successful first book, Data Mining Techniques, Michael J. A. Berry and Gordon S.
Linoff offer a case study-based guide to best practices in commercial data mining. Their first book
acquainted you with the new generation of data mining tools and techniques and showed you how to use
them to make better business decisions. Mastering Data Mining shifts the focus from understanding data
mining techniques to achieving business results, placing particular emphasis on customer relationship
management.

In this book, you'll learn how to apply data mining techniques to solve practical business problems. After
providing the fundamental principles of data mining and customer relationship management, Berry and
Linoff share the lessons they have learned through a series of warts-and-all case studies drawn from their
experience in a variety of industries, including e-commerce, banking, cataloging, retailing, and
telecommunications.

Through the cases, you will learn how to formulate the business problem, analyze the data, evaluate the
results, and utilize this information for similar business problems in different industries.

Berry and Linoff show you how to use data mining to:Retain customer loyaltyTarget the right
prospectsIdentify new markets for products and servicesRecognize cross-selling opportunities on and off the
Web

The companion Web site at http://www.data-miners.com features:Updated information on data mining
products and service providersInformation on data mining conferences, courses, and other sources of
informationFull-color versions of the illustrations used in the book.
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From reader reviews:

Frank Huynh:

The experience that you get from Mastering Data Mining: The Art and Science of Customer Relationship
Management is a more deep you searching the information that hide inside words the more you get
enthusiastic about reading it. It doesn't mean that this book is hard to recognise but Mastering Data Mining:
The Art and Science of Customer Relationship Management giving you joy feeling of reading. The copy
writer conveys their point in a number of way that can be understood by means of anyone who read this
because the author of this e-book is well-known enough. This particular book also makes your current
vocabulary increase well. Making it easy to understand then can go along, both in printed or e-book style are
available. We recommend you for having this particular Mastering Data Mining: The Art and Science of
Customer Relationship Management instantly.

Peter Mullins:

Spent a free time for you to be fun activity to accomplish! A lot of people spent their down time with their
family, or all their friends. Usually they carrying out activity like watching television, about to beach, or
picnic inside park. They actually doing ditto every week. Do you feel it? Would you like to something
different to fill your personal free time/ holiday? Might be reading a book is usually option to fill your cost-
free time/ holiday. The first thing that you'll ask may be what kinds of guide that you should read. If you
want to try out look for book, may be the guide untitled Mastering Data Mining: The Art and Science of
Customer Relationship Management can be good book to read. May be it could be best activity to you.

Soledad Neeley:

Can you one of the book lovers? If so, do you ever feeling doubt while you are in the book store? Try to pick
one book that you find out the inside because don't determine book by its cover may doesn't work this is
difficult job because you are scared that the inside maybe not because fantastic as in the outside seem likes.
Maybe you answer can be Mastering Data Mining: The Art and Science of Customer Relationship
Management why because the wonderful cover that make you consider concerning the content will not
disappoint anyone. The inside or content is actually fantastic as the outside or cover. Your reading sixth
sense will directly make suggestions to pick up this book.

Marc Dean:

Reading a book to be new life style in this year; every people loves to examine a book. When you read a
book you can get a lot of benefit. When you read publications, you can improve your knowledge, mainly
because book has a lot of information onto it. The information that you will get depend on what forms of
book that you have read. If you wish to get information about your examine, you can read education books,
but if you want to entertain yourself you can read a fiction books, this sort of us novel, comics, and also
soon. The Mastering Data Mining: The Art and Science of Customer Relationship Management provide you



with new experience in examining a book.
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