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Compare and contrast library reference models and more consumer-oriented models!

Digital versus Non-Digital Reference: Ask A Librarian Online and Offline analyzes the quality of
commercial Ask A Librarian (AskA) and tutorial services and how they compare to traditional library
services. Edited by Jessamyn West—proprietor of librarian.net and the “hippest ex-librarian on the Web”
according to Wired magazine—the book looks at library models and more consumer-oriented models,
examining a variety of services that range from Ask Jeeves® and Google Answers™ to your own reference
desk and Web e-mail reference forms. Academic librarians and information specialists share their
experiences—good and bad—in starting, assessing, or ending AskA services and in working with
collaborative reference tools and outsourcing reference services, and discuss the highs and lows of dealing
with individual online services.

Digital versus Non-Digital Reference: Ask A Librarian Online and Offline chronicles the experiences and
interactions of librarians with digital reference, including case studies, how-to guides, and philosophical
essays. The book’s contributors discuss their concerns about using the Internet as not only a reference tool
but as a reference medium that most libraries find inevitable to some degree. Topics include the political
ramifications of offsite or outsourced reference, the truth behind the assertion that “it’s all available online,”
cultural and/or language barriers to text-based reference services, and patrons’ experiences with reference
tools, from a librarian’s perspective.

Digital versus Non-Digital Reference: Ask A Librarian Online and Offline addresses:

policy, staffing and technology for telephone reference services●

e-mail reference in public libraries●

the University of Michigan’s Internet Public Library●

archivists and remote users in the digital age●

success and failure with commercial AskA programs●

the history of Q and A NJ, New Jersey’s virtual reference service●

multilingual chat reference systems●

the ongoing debate over the value of digital reference●

the case for nonintrusive reference●

Digital versus Non-Digital Reference: Ask A Librarian Online and Offline is an invaluable resource for 0.
practitioners and academics on the appropriate assessment, technologies, and methods for successfully
creating and operating human-mediated, Internet-based information services.
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From reader reviews:

Leslie Marcellus:

With other case, little folks like to read book Digital versus Non-Digital Reference: Ask a Librarian Online
and Offline. You can choose the best book if you love reading a book. Providing we know about how is
important some sort of book Digital versus Non-Digital Reference: Ask a Librarian Online and Offline. You
can add information and of course you can around the world by just a book. Absolutely right, simply because
from book you can understand everything! From your country until finally foreign or abroad you may be
known. About simple point until wonderful thing you may know that. In this era, we can open a book as well
as searching by internet device. It is called e-book. You can use it when you feel bored to go to the library.
Let's learn.

Sara Otoole:

Do you one of the book lovers? If so, do you ever feeling doubt when you are in the book store? Attempt to
pick one book that you just dont know the inside because don't evaluate book by its cover may doesn't work
this is difficult job because you are afraid that the inside maybe not as fantastic as in the outside appear likes.
Maybe you answer can be Digital versus Non-Digital Reference: Ask a Librarian Online and Offline why
because the wonderful cover that make you consider with regards to the content will not disappoint anyone.
The inside or content will be fantastic as the outside or maybe cover. Your reading 6th sense will directly
guide you to pick up this book.

Matthew McDaniel:

That book can make you to feel relax. This kind of book Digital versus Non-Digital Reference: Ask a
Librarian Online and Offline was colourful and of course has pictures on the website. As we know that book
Digital versus Non-Digital Reference: Ask a Librarian Online and Offline has many kinds or variety. Start
from kids until teenagers. For example Naruto or Investigation company Conan you can read and believe that
you are the character on there. Therefore , not at all of book are generally make you bored, any it makes you
feel happy, fun and chill out. Try to choose the best book for you personally and try to like reading that.

Henry Baker:

Many people said that they feel bored stiff when they reading a reserve. They are directly felt this when they
get a half regions of the book. You can choose the book Digital versus Non-Digital Reference: Ask a
Librarian Online and Offline to make your current reading is interesting. Your personal skill of reading
proficiency is developing when you such as reading. Try to choose straightforward book to make you enjoy
to learn it and mingle the impression about book and looking at especially. It is to be very first opinion for
you to like to open up a book and read it. Beside that the e-book Digital versus Non-Digital Reference: Ask a
Librarian Online and Offline can to be your brand-new friend when you're really feel alone and confuse with
the information must you're doing of that time.
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