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Today's richest market is the New Customer Majority-middle-aged and older adults who make up the biggest
percentage of the buying public. Never before have adults 40 years and older been in the majority.
Understanding this population and persuasively selling to it require a new kind of marketing research
arsenal. In Ageless Marketing, authors David Wolfe and Robert Snyder document the results of a
groundbreaking research project on the aging boomer generation, detailing the core values, buying
behaviors, and emotional factors that distinguish the New Customer Majority. As more companies seek sales
from multiple age groups, "ageless marketing" becomes critical to financial performance. Companies that
master its subtleties have realized amazing profits. New Balance, for example, saw an annual rate of 25
percent or more with its ageless marketing themes, even when the athletic shoe industry had shown no
growth since 1997. Ageless Marketing introduces a new research approach in profiling this lucrative market.
Companies that want to tap into this important segment will get insights into the characteristic values and
motivations that trigger the New Customer Majority's spending choices. Wolfe and Snyder describe the
challenges in marketing to this group, the stages and differences in their life experiences, and the ways to
make meaningful marketing overtures. Above all, readers will see how "empathetic connections" drive many
buying decisions for this market, why traditional ploys simply will not work, and how to create marketing
campaigns that yield continuing customer satisfaction and brand loyalty.
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From reader reviews:

Kenneth Tillman:

Now a day folks who Living in the era just where everything reachable by talk with the internet and the
resources inside can be true or not call for people to be aware of each details they get. How individuals to be
smart in obtaining any information nowadays? Of course the answer is reading a book. Reading through a
book can help persons out of this uncertainty Information especially this Ageless Marketing: Strategies for
Reaching the Hearts and Minds of the New Customer Majority book because this book offers you rich details
and knowledge. Of course the information in this book hundred pct guarantees there is no doubt in it
everbody knows.

Brian Grant:

Reading can called thoughts hangout, why? Because when you are reading a book particularly book entitled
Ageless Marketing: Strategies for Reaching the Hearts and Minds of the New Customer Majority your head
will drift away trough every dimension, wandering in each aspect that maybe unfamiliar for but surely can be
your mind friends. Imaging every single word written in a guide then become one form conclusion and
explanation that maybe you never get just before. The Ageless Marketing: Strategies for Reaching the Hearts
and Minds of the New Customer Majority giving you a different experience more than blown away your
head but also giving you useful info for your better life within this era. So now let us present to you the
relaxing pattern is your body and mind will be pleased when you are finished looking at it, like winning a
game. Do you want to try this extraordinary spending spare time activity?

Jose Crawford:

Reading a book to become new life style in this 12 months; every people loves to learn a book. When you
examine a book you can get a wide range of benefit. When you read textbooks, you can improve your
knowledge, because book has a lot of information onto it. The information that you will get depend on what
forms of book that you have read. If you wish to get information about your review, you can read education
books, but if you want to entertain yourself you are able to a fiction books, this kind of us novel, comics, and
soon. The Ageless Marketing: Strategies for Reaching the Hearts and Minds of the New Customer Majority
offer you a new experience in examining a book.

Pedro Gonzales:

Reserve is one of source of expertise. We can add our knowledge from it. Not only for students but in
addition native or citizen need book to know the revise information of year in order to year. As we know
those ebooks have many advantages. Beside many of us add our knowledge, could also bring us to around
the world. By book Ageless Marketing: Strategies for Reaching the Hearts and Minds of the New Customer
Majority we can take more advantage. Don't one to be creative people? For being creative person must
choose to read a book. Just simply choose the best book that acceptable with your aim. Don't possibly be



doubt to change your life with this book Ageless Marketing: Strategies for Reaching the Hearts and Minds of
the New Customer Majority. You can more attractive than now.
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